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OBJECTIVES

 To introduce the MksU library and its resources

 To find out the importance of Information 

literacy

 To find out where and how to get information

- Types of libraries

- Arrangement of library (schemes)

- Library Call numbers

- Information retrieval/search tools

 To find out how best to conduct a search

- The search strategy

 Ethics and Information



MKSU LIBRARY: AN OVERVIEW

MksU Library is divided into the following sections:

 Acquisitions section

 Technical section

 Africana/ Special collection section

 Security desk

 Circulation area

 Reference desk

 Librarian’s office

 OPAC (Online Public Access Catalogue)



MKSU LIBRARY: AN OVERVIEW

 Ground floor (A- K) 

 First floor- (L-QC) 

 Second floor- (QD-Z) Sciences and Law



WHAT IS INFORMATION LITERACY

 ‘Educated people are not those who know 

everything, but rather those who know where to 

find, at a moment’s notice, the information they 

desire.’

 The ability to access, evaluate, organize, and use 

information from a variety of sources



IMPORTANCE OF INFORMATION 

LITERACY

 Determine the extent of information needed 

 Access the needed information effectively and 
efficiently 

 Evaluate information and its sources critically 

 Incorporate selected information into one’s 
knowledge base 

 Use information effectively to accomplish a 
specific purpose 

 Understand the economic, legal, and social issues 
surrounding the use of information, and access 
and use information ethically and legally 



WHAT IS INFORMATION?

1. A collection of facts or data.

2. Knowledge derived from study, experience or
instruction.



DATA, INFORMATION AND 

KNOWLEDGE

 Data, Information and Knowledge 

 Data represents unorganized and unprocessed facts. 
 Usually data is static in nature. 

 It can represent a set of discrete facts about events. 

 Data is a prerequisite to information. 

 An organization sometimes has to decide on the nature and volume of data that is 
required for creating the necessary information. 

 Information
 Information can be considered as an aggregation of data (processed data) which makes 

decision making easier. 

 Information has usually got some meaning and purpose. 

 Knowledge
 By knowledge we mean human understanding of a subject matter that has been 

acquired through proper study and experience. 

 Knowledge is usually based on learning, thinking, and proper understanding of the 
problem area. 

 Knowledge is not information and information is not data. 

 Knowledge is derived from information in the same way information is derived from 
data. 

 We can view it as an understanding of information based on its perceived importance 
or relevance to a problem area. 

 It can be considered as the integration of human perceptive processes that helps them 
to draw meaningful conclusions. 



WHAT IS A LIBRARY?

A place where books and other literary 

materials are housed and are 

arranged in a systematic order for 

reading, study and consultation .e.g

MksU library, Kenya National 

Library Service(KNLS)



TYPES OF LIBRARIES

 Public libraries: Libraries that serve every 

citizen at every stage of life and have a wider 

range of needs and objectives than other 

libraries. 

 Serve the needs of all people from toddlers to 

senior citizens, patrons from first grade to 

scholars. Can even be termed as the “people’s 

university”. They have the broadest mission, that 

of meeting the needs of the particular 

community. Services offered include :age specific 

services, reference services, outreach services etc.

e.g KNLS



TYPES OF LIBRARIES …CONT

 School library: Found in schools. Could be

private or public. Just like academic they support

the curriculum of institutions in which they

belong. E.g.; primary and secondary school

Libraries.

 3. Academic library: Found in public and

private post-secondary institutions of higher

learning i.e. colleges and universities. The

mission of academic libraries is to support the

faculty, students, and staff of the college or

university and achieve the mission of the parent

institution e.g. Grace Role’s library.



TYPES OF LIBRARIES CONT…

 Special library/information centers: Include corporate, 

medical, law, religious, governmental, prison, not for profit 

organizational libraries. 

 Have a highly specialized collection e.g. UNEP, 

UNICEF,ILRI, ICRAF,AMREF etc

 National library- Specifically established by the 

government of a country to serve as the 

preeminent repository of information for that 

country.



ROLE OF THE UNIVERSITY LIBRARY

 The Library exists to serve the needs of the
University in information provision and will aim
to offer the highest quality of service, so far as
resources permit.

 Traditionally, the university library is
responsible for selecting, acquiring, organizing,
preserving and providing access to information

 The Library's aim is to deliver information in the
form, at the place and at the time of most benefit
to the user, within the requirements of the
University.



ROLE CONTINUED.

 Support the university mission of developing an

individual in all aspects i.e. physically, culturally.

Spiritually and academically by providing

materials in all these areas.

 Support research and scholarly publishing by

providing books and electronic journals for

consultation during research



ORGANIZATION OF THE LIBRARY : 

CLASSIFICATION SCHEMES

Each library decides which classification

scheme to use to meet the needs of its users.

There are many classification schemes but

the major ones that are common include

1. Library of Congress (LC)

2.Dewey Decimal Classification Scheme

(DDC)



DDC- DEWEY DECIMAL CLASSIFICATION

SCHEME

It’s used in small libraries such as

for the secondary schools that have

about 500 books.

It classifies books into 10 broad

subject areas, which are coded by

numbers. The range starts from 000-

900.



DEWEY DECIMAL CLASSIFICATION

Subject

 Reference:

 Philosophy

 Religions

 Social sciences

 Languages

 Science

 Technology

 Arts and recreation

 Literature

 History and 
geography

Code

 000

 100

 200

 300

 400

 500

 600

 700

 800

 900



LIBRARY OF CONGRESS CLASSIFICATION

 MksU library arranges its books on the shelves in
accordance with the library of congress
classification scheme.

 The scheme uses a mixed notation i.e. a
combination of both letters and numerals e.g. HB
35

 In this scheme knowledge areas are arranged
from A-Z. Each major class of knowledge is
represented by a letter. e.g. L- education H-social
sciences



LIBRARY OF CONGRESS CLASSIFICATION

 A General Works

 B Philosophy. Psychology. Religion

 C Auxiliary Sciences of History

 D History: General and Old World

 E - F History: America (Western Hemisphere)

 G Geography. Maps. Anthropology. Recreation

 H Social Sciences

 J Political Science

 K Law

 L Education

 M Music and Books on Music

http://www.itsmarc.com/crs/LCSO0000.htm
http://www.itsmarc.com/crs/LCSO0002.htm
http://www.itsmarc.com/crs/LCSO0004.htm
http://www.itsmarc.com/crs/LCSO0007.htm
http://www.itsmarc.com/crs/LCSO0008.htm
http://www.itsmarc.com/crs/LCSO0005.htm
http://www.itsmarc.com/crs/LCSO0006.htm
http://www.itsmarc.com/crs/LCSO0009.htm
http://www.itsmarc.com/crs/LCSO0011.htm
http://www.itsmarc.com/crs/LCSO0012.htm
http://www.itsmarc.com/crs/LCSO0013.htm


LC CONT.

 N Fine Arts

 P Language and Literature

 Q Science

 R Medicine

 S Agriculture

 T Technology

 U Military Science

 V Naval Science

 Z Bibliography. Library Science

http://www.itsmarc.com/crs/LCSO0015.htm
http://www.itsmarc.com/crs/LCSO0003.htm
http://www.itsmarc.com/crs/LCSO0010.htm
http://www.itsmarc.com/crs/LCSO0016.htm
http://www.itsmarc.com/crs/LCSO0017.htm
http://www.itsmarc.com/crs/LCSO0018.htm
http://www.itsmarc.com/crs/LCSO0019.htm
http://www.itsmarc.com/crs/LCSO0020.htm
http://www.itsmarc.com/crs/LCSO0021.htm


CALL NUMBERS

Call numbers

This is a number consisting of three

parts:

a) A classification number

A number that represents what the 

item being catalogued is 

about/subject



CALL NUMBERS CONT’D

b) A cutter number / book number

 An Alphanumeric device for representing words
or names by using one or more letters followed by
one or more Arabic numerals treated as decimal
numbers.

 The combination of letters and numbers called
the cutter follows the classification number and
is preceded by a decimal part.



CALL NUMBERS CONT’D

c) Additional information e.g. date, volume etc

HQ

5415

.C65

2006

Class 

Number

Cutter 

Number

Additional 

Information



LIBRARY CATALOGUE

This is a list showing what books or 

information materials you have in a 

library and where to find them



TYPES OF LIBRARY CATALOGUES

Title catalogue-materials are

arranged according to titles

Author catalogue-materials are

arranged according to author

Subject catalogue-materials are

arranged according to subjects



INFORMATION RETRIEVAL/ INFORMATION

SEARCHING

 Information retrieval (IR) is the science of 

searching for documents, for information within 

documents and for metadata about documents, as 

well as that of searching relational databases and 

the World Wide Web

http://en.wikipedia.org/wiki/Information
http://en.wikipedia.org/wiki/Metadata_(computing)
http://en.wikipedia.org/wiki/Relational_database
http://en.wikipedia.org/wiki/World_Wide_Web


SEARCH TOOLS

 Search tools assist in the location and retrieval of 

online based information 

 Among the search tools is the Online Public 

Access Catalogue (OPAC), Search engines, 

Subject directories, Gateways, Databases, and 

Institutional repositories (IRs). 

 How are these tools used to retrieve required

information?



ONLINE PUBLIC ACCESS CATALOGUE (OPAC)

• A computerized catalogue that helps to find the

information held by the library.

• Identifies and locates books in the collection

including reference sources and periodicals.

• Often referred to as the OPAC

• The end result of using the OPAC is getting a call

number which you use the call a book from the

shelf with.



SEARCH ENGINES

 These can be referred to as crawlers (robots)

 Cannot, or may not, index.  "Invisible Web" or the 

"Deep Web" e.g pass-protected sites, documents 

behind firewalls, archived material, the contents 

of certain databases, and information that isn't 

static but assembled dynamically in response to 

specific queries (60-80%)

 In order to access so-called "Invisible Web" sites, 

you need to point your browser directly at them. 

That's what many library gateways and subject-

specific databases do



POPULAR SEARCH ENGINES

 Google (www.google.com)

 Altavista (www.altavista.com)

 Lycos(www.lycos.com)

 Excite(www.excite.com)

 Fastsearch (www.alltheweb.com)

 InfoSeek Guide (www.inforseek.com)

Note: Google scholar can be used for academic work

http://www.google.com/
http://www.altavista.com/
http://www.lycos.com/
http://www.excite.com/
http://www.alltheweb.com/
http://www.inforseek.com/


SUBJECT DIRECTORIES

 Good sources for information on popular topics, 
organizations, commercial sites and products

 Web directories that classify pages and links by 
subjects. They hierarchically arrange human 
knowledge from broadest to narrowest. Examples 
include:

 Google directory-General 

 Yahoo directory- General

 Britannica.com- General reference

 There are general directories, academic directories, 
commercial directories, portals and now, vortals. 



LIBRARY GATEWAYS

 Library gateways are collections of databases and 

informational sites, arranged by subject, that 

have been assembled, reviewed and 

recommended by specialists, usually librarians. 

These gateway collections support research and 

reference needs by identifying and pointing to 

recommended, academically-oriented pages on 

the Web



WHAT ARE DATABASES?

A database is a collection of

information in electronic format that

is organized in a manner that allows

a user to easily retrieve information

about its individual entries. Usually

databases contain journal and

magazine articles, dissertations,

reviews, and abstracts.



MKSU E-LIBRARY COLLECTION

 35 subscribed e-journal and e-book databases 

 52 Open access resources

 Institutional repository 



BENEFITS OF ELECTRONIC RESOURCES 

• Current (faster to procure) and current information

• Easy to access

• Easy browsing

• Can be accessed by several users at the same time

• Saves time and space

• Better security environment

• Not subject to wear and tear



Types of E-resources

 World Wide Web / Internet

◦ Unorganized information e.g. the Google

 Databases (EBooks and Journals)

◦ Organized information in a systematic way for easy retrieval 

◦ Bibliographic resources i.e. abstracts, indexes

◦ Full text i.e. full content of e-journal article

 CD ROMs

 Video recordings

 Audio recordings

 Institutional repositories



The search strategy

 A plan of how and where you will look 
for information
◦ The more care and thought you put into your 

search strategy, the more relevant your search 
results will be 

A well designed search strategy: 

 saves you time in the long run 

 allows you to search for information in 
many different places 

 helps you to find a larger amount of 
relevant information



The search strategy: Steps
 Read and understand the query
 Identify the major concepts/Key words/search terms/ 

search phrases
 Identify alternative terms/ synonym to correspond to 

those concepts (can use thesaurus)
 Determine how to combine search terms/phrases 

using Boolean Operators AND, OR or NOT.

◦ Use quotation marks if you want to search for a phrase which 
includes and, or or not rather than use them as Boolean 
Operators. eg. "health and safety"

 Choose resource(s) that best suit your needs

 Search, evaluate, revise and refine the search based 
on initial results 



Query
Question: Describe the side effects of drugs to 

the youth.

Alternative/potential terms (synonymns)

 Side effects-effects, impact, consequences

 Drugs-specific drugs e.g cocaine, cigarettes, 
alcohol etc

 Youth-young adults, teenagers.

New Queries

Describe the impact of alcohol to young adults

Describe the effects of cocaine to teenagers etc



Search techniques:

Boolean Operators

 There are three logical operators AND,OR, NOT

 NOT is used to exclude a particular word or 

combination of words from your search results e.g

 Question.I need information on elephants but 

nothing on lions

 Question: I want information about cats, but I 

don't want to see anything about dogs ,



(AND)

 AND is used to join words or phrases when both (or all) 

the terms must appear in the items you retrieve.

 Question: What is  the relationship between 

elephants and lions

 Question: I'm interested in the relationship 

between poverty and crime.



(OR)

 OR is used to join synonymous or related terms, and 

instructs the search tool to retrieve any record that 

contains either (or both) of the terms, thus broadening 

your search results 

 Question: I am interested in information about 

either elephants or lions.

 Question: I would like information about college.



Truncation

 Truncation searching allows you to retrieve 
documents containing variations on a search 
term. To execute a truncation search, type the 
first few letters (stem) of the keyword followed 
by an asterisk (*). 

 Creat*: This search would retrieve entries for 
all documents containing the words: creature, 
creation, create, creating, creator, creaturely, etc. 
Refer to the link below: 
http://lib.colostate.edu/tutorials/truncation.html



Why is your search not giving the 

expected results?
 Too narrow or focused

 Natural language rather than targeted key 

words

 Too many words in a single search, or a 

search written as a sentence

 A search done in an incorrect database

 A search containing misspellings



Search tips

 If your search gives you No matches: 

return to the search form and try again 

changing the terms

 If on the other hand it gives you Too many 

matches: refine your search by changing 

your search term (s),adding another 

search term, and limit using Boolean 

operators 



Ethics and Information 

 Information ethics has grown as a 

discipline in library and information 

science over the years. Being embraced by 

other disciplines e.g. computer science 

(informatics), computer engineering, 

library and information science, software 

engineering, philosophy, law, and 

management. 



Ethics and Information

 Information ethics: the branch of ethics that 
focuses on the relationship between the 
creation, organization, dissemination, and use 
of information, and the ethical and moral 
codes governing human conduct in society. 
Dictionary for Library and information science 
Joan M. Reitz 2004

 Two major themes

 Plagiarism

 copyright



COPYRIGHT

 Copyright

A grant of exclusive rights over the writings of an ‘author’ 
including music, literature, drama, and other intellectual works. 
Only the copyright holder may authorize reproduction of 
copyrighted works

 Fair use exemption

You can use a copyrighted work on a limited basis according to 
‘’fair use’’ but there are still limits

 Factors in determining fair use

 Financial effect

 Amount of original work used

 Whether new work is intended for commercial purposes

 How derivative is the new work



PRACTICE TASKS

 How has MksU library arranged its 
collection . Explain with regard to the 
classification scheme used.

 Which are the different sources of 
information in the library?

 What are the various characteristics of the 
different kinds of libraries?

 Give examples of two call numbers, one 
showing a book published in the year 2000 
and the other showing a book in Africana 
section. 

 What do you understand by information 
retrieval?



1. E-Books



1.  Access the MksU Library website using https://library.mksu.ac.ke/

https://library.mksu.ac.ke/


2.  Click on the library icon, E-resources

3.  Select either the Ebook or Ejournal



This window will be displayed



Accessing E-books when you are off campus

Select the Off-Campus Access link



4.  Login with your user name and enter your password.



5. The following window will be displayed



2. Digital 
Repository



Click the following icon to access Digital Repository 



This window will be displayed

http://ir.mksu.ac.ke/

http://ir.mksu.ac.ke/


3. Online Public Access 
Catalogue (OPAC)



Click the following icon to access OPAC 



This window will be displayed

http://opac.mksu.ac.ke/

http://opac.mksu.ac.ke/


Use the search bar to search for print 

information materials 


